Section 9: Language Assistance Plan

As arecipient of federal US DOT funding, Catoosa County Transit System is required to take
reasonable steps to ensure meaningful access to our programs and activities by limited-
English proficient (LEP) persons.

Limited English Proficient (LEP) refers to persons for whom English is not their primary
language and who have a limited ability to read, write, speak, or understand English. This
includes those who have reported to the U.S. Census that they speak English less than very
well, not well, or not at all.

The Catoosa County Transit System’s Language Assistance Plan includes the following
elements:
1. The results of the Four Factor Analysis, including a description of the LEP

population(s), served.

2. Adescription of how language assistance services are provided by language

3. A description of how LEP persons are informed of the availability of language
assistance service _

4. A description of how the language assistance plan is monitored and updated

5. A description of how employees are trained to provide language assistance to LEP
persons

Four Factor Analysis Results: LEP Populations Served

| Item #1 - Four Factor Analysis Results: LEP Populations Served ]

According to this Census date, none of the language groups meets the Safe Harbor threshold
of 1,000 people or 5% of the population that speaks English less than very well. Catoosa
County is home to those who speak Spanish, Russian, Korean, and Asian and Pacific
languages that speak English less than very well. The number of people who speak other

languages and English less than very well all comprise under 0.1% of the population each.

Item # 2 - Description of how Language Assistance Services are Provided, by Language

The Catoosa County Transit System has identified, developed, and uses the
following:

a) Individuals who have contact with the public are provided with “I Speak”
language cards to identify language needs in order to match them with
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b)

c)

available services. Language cards verified and distributed by the Director as
need.

The Catoosa County Transit System has developed partnerships with local
agencies, organizations, law enforcement, colleges/universities, local school
districts and social service agencies that are available to assist with it LEP
responsibilities.

Any other need for translated documents or interpretation services will be
provided on an as-needed basis. That is, anyone requesting specific
information in a non-English language will be provided it upon request. The
agency will use its internal resources to meet this need, when available.
Otherwise, the agency will reach out to the network of resources it has
developed, or hire a translator or interpreter as needed.

Item #3 - Description of how LEP Persons are Informed of the Availability of Language
Assistance Service

In order to ensure that LEP individuals are aware of Catoosa County Transit System’s
language assistance measures, Catoosa County Transit System provides the following:

Title VI Program including the Language Assistance Plan is made available on
website, if applicable, and hard copy in central office.

Drivers and dispatchers are provided “l Speak” language cards to identify
language needs in order to match them with available services.

The agency’s website includes language stating, “If you need assistance or
information in another language, please contact 706-965-2500.” This message
is provided in every language identified as meeting the safe harbor threshold,
as well as all languages identified as representing at least 1% of the service
area.

[ Item #4 - Description of how the Language Assistance Plan is Monitored and Updated

Catoosa County Transit System will continue to update the LEP plan as required by
U.S. DOT. At a minimum, the Title VI Plan will continue to be reviewed and updated every
three (3) years in conjunction with the Title VI submission and use data from the U.S.
Decennial Census or the American Community Survey as available, or when it is clear that
the concentrations of LEP individuals are present in the Catoosa County Transit System

service area.

Updates will continue to include the following:

The number of documented LEP person contacts encountered annually.
How the needs of LEP persons have been addressed.

Determination of the current LEP population in the service area.
Determination as to whether the need for translation services has changed.
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Determine whether local language assistance programs have been effective
and sufficient to meet the need.

Determine whether Catoosa County Transit System’s financial resources are
sufficient to fund language assistance resources needed.

Determine whether Catoosa County Transit System has fully complied with
the goals of this LEP Plan.

Determine whether complaints have been received concerning Catoosa
County Transit System’s failure to meet the needs of LEP individuals

Item #5 - Description of how Employees are Trained to Provide Language Assistance to

LEP Persons

The following training will be provided to Catoosa County Transit System staff:

Information on the Catoosa County Transit System Title VI Procedures and
LEP responsibilities.

Description of language assistance services offered to the public.

Use of “I Speak” language cards (used to identify language preference).
Documentation of language assistance requests.

Use of web-based interpreter services (over the phone interpretation
provider).

How to handle a potential Title VI / LEP complaint.
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“I Speak” Language Identification Card

Note: For additional languages visit the us Census Bureau website
Mark
this Box
if you
speak... Language Identification Chart Language
Mark this box if you read or speak English English
Marque esta casilla si lee o habla espaiiol Spanish
Kos lub voj no yog koj paub twm thiab hais lus Hmoob Hmong
ME W FEEAENTE Chinese
Xin flaunh dadu vago 04 nagy nedu quyu vo bieat fioic vag noti figdic Viedt | Vietnamese
Ng60.
S0 =0ZE RO A NEHA Korean
Markahan itong kuwadrado kung kayo ay marunong magbasa o magsalita ng | Tagalog
Tagalog.
Kreuzen Sie dieses Kdstchen an, wenn Sie Deutsch lesen oder sprechen German
OTMeTHUTb 3TOT (PIaXKOK, €CJIH Bbl FOBOPUTE I10-PYCCKHU Russian
O3HauuTe 0By KyhH1ly aKO FrOBOPHTE CPIICKH Serbian
31 & Sierd § ar 58 99y & Rfgaa L Hindi
SR s O il 5SL o o8 L Urdu
http://www.lep.gov/ISpeakCards2004.pdf
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Log of LEP Encounters

Name and
Language Phone
Spoken Number Staff
By of Follow Member
Individual | Individual | Service Up Providing
Date | Time | (ifavailable) | (ifavailable) | Requested | Required | Assistance Notes
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